STANLIB

(\nline Guide

A step by step guide to reseting your
password on the STANLIB online platform

STEP 1:

Go to https://login.stanlib.com/Account/Login

STANLIB .
Click on ‘Forgot Password’
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By clicking the ‘log in* button, | acknowledge that | have read and understood the Tarms
and Conditions,

View gnline security policy,

STEP 2:
Enter your ID or passport number Enteryour ID or passport number
and click on ‘Choose OTP Method’
Enter ID or passport number o
0000000000000

Cancel Choose OTP Method

STANLIB is an authorised financial service provider.


https://login.stanlib.com/Account/Login

STEP 3:

Select an OTP method
(either SMS, WhatsApp or Email)
then click on ‘Send OTP’

Select an OTP method

We need to send you an OTI far security purposes, Please selact

WhatsApp or email if you're accessing this page outside of South Africa.
Select an OTP method
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WhatsApp or email if you're accessing this »age outside of South Africa.

If you do nat receive an OTP within 3 minutes contact us on
0860 123 D03 or oNLACE: .

® SMS
! WhatsApp

Cancel O Email

If you do not receive an OTP within 3 minutes contact us on

0860 123 003 or contact@stanlib.com.
cancel

STEP 4:

Create new password

Insert OTP that you recieved,

oTP
create your New Password,
o111 Confirm Password and
Did not recieve OTP? Resend or Send OTP another way click on ‘Save new password’

New Password

MNewpassword Q
Confirm Password

Newpassword ©
If you do not receive an OTP within 3 minutes contact us on

0860 123 003 or contact@stanlib.com .

Restart

STANLIB is an authorised financial service provider.



STEP 5:

You’re done!

The system will take you back to the login home page.

Now, if you want to login,

you will need to: STANLIB

insert ID/passport number,
type in your new
password,

clickon ‘Log In’

choose your preferred
OTP method again,

insert OTP,

click ‘Next’ and

your investments ‘Home
Page’ will now open.
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Forgot password?

By clicking the "login' button, | acknowledge that | have read and understood the Terms
and Conditions.

View online security policy,

STANLIB is an authorised financial service provider.



